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Mr Vincent Catania; Mr D.J. Kelly Replied 

 [1] 

WATER CORPORATION — SCHEME CONNECTION — CARNARVON 
5318. Mr V.A. Catania to the Minister for Water; Fisheries; Forestry; Innovation and ICT; Science: 
I refer to costs to deliver water to customers connected to scheme in Carnarvon, and I ask: 
(a) How much did/does it cost the Water Corporation per kilolitre to deliver water to it’s customers in: 

(i) 2016–17; 
(ii) 2017–18; and 
(iii) 2018 to date; 

(b) What level of cost reflectivity was Water Corporation achieving for it’s network in Carnarvon over the 
above periods; and 

(c) What was the average cost of water supply to customers per kilolitre over the above time periods? 
Mr D.J. Kelly replied:  
(a) Costs are 

(i) $2.45/kL 
(ii) $2.58/kL 
(iii) $2.74/kL 

(b) The Liberal National Government changed the methodology for calculating the operating subsidy in the 
2016/17 budget without reviewing the potential impact on steps and classes, resulting in some country 
towns such as Carnarvon becoming over-cost recovered. However, 89% of water delivered to residential 
customers is billed at or below the metropolitan equivalent price. 
Further, for 2019–20 in total country water supply schemes are under cost-recovered by 49%, including; 
Coral Bay, Denham, Onslow and Wiluna. 
(i) 136 percent 
(ii) 152 percent 
(iii) 144 percent 

(c) A range of tariffs apply to customers, plus concessions where applicable. 
For a standard residential customer located in Carnarvon their charges are:  

2016–17 2017–18 2018–19 Notes 
Service charge $236.22 $250.39 $257.90 State-wide uniform 
Usage charges $/kL $/kL $/kL Country North 

Class 5 
0–350kL $1.586 $1.681 $1.782 Matched to 

metropolitan prices 
and provided under 
the Tariff Cap 
Policy 

350–500kL $2.114 $2.241 $2.375 

501–750kL $4.324 $4.583 $5.270 
 

>750KL $7.434 $7.880 $9.062 
 

For a standard non-residential customer located in Carnarvon their charges are:  
2016–17 2017–18 2018–19 Notes 

Service charge Based on meter 
size e.g. 
20mm $236.22 
40mm  $944.93 

Based on meter 
size e.g. 
20mm $250.39 
40mm $1,001.63 

Based on meter 
size e.g. 
20mm $265.41 
40mm $1,061.73 

State-wide uniform 

Usage charges Step 14 
$6.828 /kL 

Step 15 
$7.880 /kL 

Step 15 
$8.353 /kL 

Phased in to 
Step 15 in 2017–18 
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